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Taking
care of

business
Premier Peter Gutwein at one of his 
regular COVID-19 media updates.
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Help to cope with COVID-19

PETER GUTWEIN
Premier of Tasmania

THE coronavirus has turned our Tasmanian 
way of life upside-down and inside-out. It 
has already cost Tasmanian lives, and unfor-
tunately, it will take more lives yet.

While protecting lives remains our num-
ber one priority, we know we are in a battle 
on two fronts – fighting for health and fight-
ing for the economy.

I want to reassure you the livelihood and 
future of Tasmanian business has not been 
forgotten.

Without business and industry continuing 
to deliver the goods and services we need, 
even in the face of the virus, the hardships 
the community is enduring today would be a 
hundred times worse.

I also recognise that the business sector 
will be critical in ensuring we are able to 
successfully recover from this terrible virus. 

Having to announce restrictions to busi-

ness which would inevitably result in job 
losses has been one of the most difficult 
things I’ve ever had to do.

As a result, many Tasmanians were re-
quired to make significant sacrifices.

Businesses have closed and thousands of 
people have lost their jobs.  

I know nothing can ever compensate for 
forcibly closing businesses, but as a gov-
ernment, we are doing everything we can to 
provide support during this difficult time.

That’s why we’ve announced nearly 
$1 billion in new spending to support Tas-

manians, to help businesses, workers, and 
Tasmanian families. These measures will 
work in unison with Federal Government 
packages to ensure Tasmanian businesses 
can stay open where possible to help lead the 
economic recovery once we are through to 
the other side.

I have been overwhelmed by the co-op-
eration and understanding of the Tasmanian 
business community in this battle. 

By adhering to, and in many cases exceed-
ing hygiene and social distancing guidelines 
within workplaces and businesses, you are 

all playing a vital role in protecting vulnera-
ble lives within our community.

Your efforts have not gone unnoticed – 
please keep up the good work.

I have been also impressed by the creative 
genius and desire to succeed which business 
has shown, even in these dark days.

From restaurants and cafes converting to 
take-away and home delivery, right through 
to whiskey distillers now producing hand sa-
nitiser – a product more valuable even than 
whiskey in today’s pandemic environment.

This innovation and ingenuity is testament 
to all of you hard-working Tasmanians who 
are putting everything on the line to keep 
your business going and to keep employing 
your fellow Tasmanians.

Over the coming weeks and months of this 
fight there will be good days and there will 
be bad days.

It will be tough, but please don’t be dis-
heartened. I am absolutely confident brighter 
days are ahead. 
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FONT Public Rela-
tions has reached a 
licencing agreement 
with the Tasmanian 
Chamber of Com-
merce and Industry 
to publish the Tas-
manian Business Re-
porter.

Font Managing Di-
rector Becher Town-
shend said along with 
his business partners, 
Brad Stansfield and 
Brad Nowland, the 
firm was delighted 
to be producing the 
state’s only dedicated 
business news publi-
cation.

“Over the coming 
months, the Tasma-
nian Business Report-
er will be transformed 
into a quarterly mag-
azine-style, busi-
ness-to-business pub 
lication, covering 
important stories 

for business as well 
as longer-form fea-
tures and the latest in 
business and politi-
cal news,” Mr Town-
shend said.

“Our first edition 
comes at a pivotal 
moment in Tasmanian 
history for business as 
we face the challenge 
of the COVID-19 cri-

sis, with this Tasma-
nian Business Report-
er bringing together in 
one place all the rele-
vant information busi-
ness needs to navigate 
through the current 
environment.

“We are seeing 
huge upheaval in the 
Australian media 
landscape, but we are 

committed to a strong 
future for quality, lo-
cally produced media 
in Tasmania.”

The TBR brings 
Font’s publishing arm 
to five mastheads, 
joining the Derwent 
Valley Gazette, The 
Sorell Times, The 
Tasman Gazette and 
the East Coast View.
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A FREE and confidential 
business support service 
for rural and regional 
business operators expe-

riencing financial hardship is in full 
swing during the COVID-19 crisis.

Rural Business Tasmania chief 
executive officer Elizabeth Skir-
ving said in most rural districts in 
Tasmania many businesses and 
people were coming to grips with 
the changed financial landscape.

“We have been busy with agri-
cultural enterprises contacting us 
preparing to navigate their way 
through this crisis,” Ms Skirving 
said.

The Rural Relief Fund, funded 
by Tasmanian Government and pri-
vate and corporate donations, pro-
vides household and animal wel-
fare grants.

“Following the Premier’s an-
nouncement, we will soon be avail-
able to offer COVID-19 Small 
Business Support Program, funded 
by the State Government.”

Established in 1986, RBT is a 
not-for-profit association that of-
fers financial counselling and busi-
ness support expertise to rural and 
regional communities. 

“This includes referrals to spe-
cialists while walking alongside the 
client to reach their required out-
comes.

“Our proactive program suite 
includes mentoring, training and 
workshops.”

 Ms Skirving said sitting in the 
reactive programs was Rural Fi-
nancial Counselling Service Tas-
mania, which was fully funded by 
Australian and Tasmanian Gov-
ernment, offering financial coun-
selling to farmers, fishers and for-
esters.

Another program is Forest Con-
tractors Resilience Program, fund-
ed by the State Government, offer-
ing business coaching and grants 
to forest contractors – harvest and 
haulage.

A program funded by the Fed-
eral Government is the Drought 
Communities Small Business Sup-
port Program that offers financial 
counselling to small businesses in 
drought affected communities.

RBT helps clients gain better un-
derstanding of their financial posi-
tion; identify financial and business 
risk and opportunities; negotiate 
with lenders and creditors; provide  
information about their eligibility 
for Federal and State Government 
services and financial assistance.

“We refer clients to specialist ser-
vice providers including accoun-
tants, agricultural advisers, succes-
sion planners, family mediation, 
health and well-being counsellors,” 
Ms Skirving said. 

To contact RBT call 1300 88 
3276. visit www.ruralbusi-

The speed and scale of 
government action has 
been welcomed by the 
Tasmanian business 
community – and for 
this they must be
applauded.

Now is time to plan

post-virus recovery

EVEN as countless Tasmanian 
businesses remain focused on 
surviving the immediate im-
pacts of COVID-19, mapping 

the post-pandemic road to economic re-
covery must begin in earnest.

Federal and State governments have 
been swift to introduce measures to 
mitigate effects of forced closure and 
reduced turnover.

The speed and scale of govern-
ment action has been welcomed by 
the Tasmanian business community 
– and for this they must be applaud-
ed.

In particular, the Federal Gov-
ernment’s JobKeeper payment will 
continue to keep businesses afloat – 
albeit for many with their head just 
above the surface.

Even though the health impact of 
COVID-19 is expected to be rela-
tively short-term, the economic ef-
fects are far more deep-seated and 
will continue to be felt long after the 
pandemic has been contained.

A life raft is only effective if it has 
a way of getting to shore, or if it pre-
serves life long enough for further 
assistance to be delivered.

The importance of setting the 
groundwork now to help business 
bounce back – and bounce back 
quickly – cannot be understated.

To achieve this will require proactive, 
recovery-focused action on all fronts  

to kickstart an economy that has been 
brought to a standstill.

One highly achievable option which 
should be a priority for the State Govern-
ment in speeding up economic recovery 
is the fast-tracking of major infrastructure 
projects.

Supporting more than 20,000 work-
ers in more 
than  3000 
businesses, 
the construc-
tion industry 
is a crucial 
driver of the 
Tasmanian 
economy 
and it is vital 
we keep it 
going however we can.

Bringing forward projects such as the 
Westbury Prison, Bridgewater Bridge and 
Macquarie Point  will inject much need-
ed activity and confidence into the sector, 
which remains open to operate but will 
face a shortage in demand of commercial 
opportunities.

These projects must be recognised by 
government as Projects of State Signifi-

cance, not only for their end use, but for 
the benefit they can provide in stimulating 
Tasmania’s economy in its greatest hour 
of need.

This will streamline the approval pro-
cesses, while also allowing the communi-
ty to have their say.

The State Government also needs to 
look at major costs to businesses and 
households.

 Utilities cost have a huge impact on the 
budgets of businesses and families.  The 
Tasmanian Government is in the unique 
position of owning energy generation, 
transmission and retail assets and can 

definitely 
pull le-
vers with 
regards 
to power 
bills if it 
wants to.

 Tas-
Water also 
has an ob-
ligation to 

look after businesses and households.
While most attention has been on 

measures announced by the Prime Min-
ister and Premier, local government cer-
tainly also has a role to play in setting 
Tasmania up for recovery.

In addition to working with the State 
Government to ensure infrastructure 
projects are brought-forward, local 
councils need to act now to ensure lo-

cal businesses can continue to provide 
amenity to the local community.

For instance, council rates make up 
one of the biggest expenses for many 
small businesses.

Without money coming in the door 
these could be the final nail in the coffin 
for those in affected lines of work.

I understand not all of Tasmania’s 29 
councils have the resources available to 
act as quickly as state and federal gov-
ernments in responding to crisis – and I 
won’t enter into the amalgamation de-
bate here – however it is imperative that 
councils do more than just agree not to 
charge interest on overdue rates.

The City of Launceston has led the 
way with their rates remission and de-
ferment measures, which give the coun-
cil the power to cancel rates in excep-
tional circumstances and I look forward 
to seeing what other councils can bring 
to the table in the coming weeks.

It has been somewhat ironically not-
ed that if Tasmania’s geographical iso-
lation comes to the state’s rescue, Bass 
Strait – which has until recent times 
been seen by many as a hindrance to 
Tasmania’s economy – could end up 
being the one thing saving us from 
more dire straits.

And while our water border may end 
up assisting Tasmania’s plight, I’d urge 
decision makers to do all they can early 
recovery-wise to ensure our geographi-
cal advantages are fully capitalised on.

Michael
Bailey
TCCI Chief Executive

Advice 
targets
rural
sector

                                  

IMPORTANT NOTICE  - COVID-19

  While all stories and advertisements were correct and accurate at the time of 
publication, the coronavirus situation  is changing rapidly.  

Please check our Facebook page for updates.
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State’s $1b package

Government fees and charges waived and capped 
• Water and electricity bills waived for the first quarterly bill 
received after 1 April for small business customers on Tariff 
22, 94, 82 or 75, including those on market contracts that 
could access those tariffs. 
• Electricity prices capped and water prices will be frozen 
next financial year. 
• Freeze all fees and charges subject to the Government 
Fee Units Act 1997.
• Waive the roads component of motor tax and vehicle 
registration where needed.
• Land tax waived for 2020- 21 for commercial property 
owners, where the land tax is paid by the business owner. 
 
Payroll tax relief 
Extension of the previously announced Payroll tax waivers 
for the hospitality, tourism and seafood sectors and for 
Tasmanian businesses with payrolls less than $5 million. 

Additional workforce assistance
Boost funding for the Rapid Response Skills Initiative 
with an additional $6.3 million - up to $3,000 available for 
individuals to gain skills or licences to help them into a new 
role. 
Businesses that have immediate job needs and opportu-
nities available, will be able to access a job-ready pool, 
including to match people to our immediate priority skills 
needs, such as in health and food retail industries. 
 
Local Government Loan Scheme
Extension of the Local Government Loan Scheme from 
$50 million to $150 million to encourage local councils to 
upgrade local infrastructure and employ Tasmanians in the 
process. 
 
Additional support for small businesses 
• Increase Small Business Interest Free Loan Scheme from 
$20 million to $50 million, which is available for businesses 
with turnovers of less than $10 million; 
• Provide a new $40 million to the Small Business Grants 
Program with $20 million set aside for emergency grant 
support and $20 million for larger grants payments; 

• Digital Ready for Business Program will be boosted with 
$150,000 to assist businesses who want to take their busi-
ness online; 
• Provide business continuity advice with $750,000 in fund-
ing made available for businesses to seek cashflow and 
continuity advice, including $50,000 to the Small Business 
Council of Tasmania; 
• $200,000 to the THA to provide business continuity and 
cashflow advice, increasing the funding for this initiative up 
to $250,000; 
• A further $200,000 to Rural Business Tasmania for the 
extension of its Rural Financial Counselling service; and 
— $100,000 to support local Chamber of Commerce’s.
 
Seafood and fishery support 
$5.5 million in total including an additional $1.8 million for 
fisheries fees and licence relief for 12 months and a 12 
month waiver for annual fees for Rock Lobster, Giant Crab, 
wild capture Fin Fisheries and Abalone Divers which has a 
full cost of $3.7 million.
 
Creative and cultural industries 
$1.5 million to support the Creative and Cultural Industries, 
including $500,000 for an Arts and Screen Digital Produc-
tion Fund to fund digital versions of cancelled or post-
poned performing arts events, $250,000 to support con-
temporary musicians to record music and video for digital 
distribution and business relaunch and $500,000 to support 
additional Arts organisations not currently funded. 
 
Critical air freight for industry and our islands 
$2.6 million towards air freight services for time sensitive 
freight, including seafood, as well as providing access to 
our Bass Strait Islands. 
 
Taxi licence fees 
Annual taxi licence fees waived for the calendar year 2020 
- $240,000.
 
Government Leases 
Rents waived for six months for Government leased prop-
erty (to private/commercial tenants).

Key State support for businesses and jobs

THE Tasmanian Government 
will spend more than $1 bil-
lion to help the state cope 
with COVID-19’s unprece-

dented impacts.
In a desperate bid to keep as many 

people employed as possible and pre-
vent widespread permanent closure of 
business Premier Peter Gutwein has 
raced to provide a significant funding 
package.

Announced in two stages, the un-
paralleled financial assistance mea-
sures will assist the thousands of 
businesses that have been forced to 
temporarily shut their doors, and as a 
result, the tens of thousands of Tasma-
nians out of work.

The economic impact of the shut-
down is in stark contrast to less than 
a year ago, when Mr Gutwein an-
nounced as Treasurer a $40 million 
surplus in a Budget document littered 
with positive commentary about the 
state’s booming industries and econ-
omies.

The 2020 Budget has been delayed 
until October when he will be looking 
at a massive deficit that will take a gen-
eration to rebuild.

But his actions to shut the state’s bor-
ders, enforce strict quarantine measures 
and implement significant social dis-
tancing measures have been welcomed 
as he attempts to stop the spread of the 
deadly virus.

As we go to print the world has seen 
1,900,000 confirmed cases and near-
ly 120,000 deaths. Australia is closing 
in on 6500 cases and 61 deaths and in 
Tasmania 150 cases with six deaths and 
predictions of more casualties.

Mr Gutwein held back tears as he an-
nounced major restrictions.

“The forced sacking of tens of thou-
sands of our fellow Tasmanians this 
week at the stroke of my pen broke my 
heart,” he said.

“The early actions gave the state 
the chance to get through the pandem-
ic without the need for even tougher, 
more economically and socially de-
structive lockdown measures.

“Hopefully, just as we were the first 
state to shut our borders, we can lead 
the nation in beginning to return to nor-
mal again once we contain the virus.

“As always, our plan is based on 
what is in the best interests of Tasma-
nians and we will do what we think is 
best for Tasmania, not necessarily what 
is being done elsewhere,” he said.

The State Government package in-
cludes a $40 million small business 
grants program to be administered by 
the Department of State Growth. It 
includes immediate cash support for 
businesses suffering financial hard-
ship and a larger grants program. 
The government has also waived pay-
roll tax for the hospitality, tourism and 
seafood sectors, and businesses with a 
payroll of up to $5 million - a cost of 
$75 million.

It has also implemented a freeze on 
price rises for electricity, water and 
sewerage, the fire levy and encour-
aged councils to do the same with 
rates.

It has made $6.3 million available 
for displaced workers through a Rapid 
Response Skills Initiative, with up to 
$3000 available to individuals to gain 
new skills or licences to help them into 
a new role.

The State Government is assisting businesses across Tasmania, including in Hobart’s CBD, as viewed from the Cenotaph. 
Picture: HOBART CITY COUNCIL 
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stlukes.com.au 1300 651 988

Snug. 
Free for all 
St.LukesHealth 
Members
At St.LukesHealth, we want to be there for you 
and your family when you need us the most. 

This is why we are offering Snug – Australia’s 
most innovative and easy to use digital health 
record – free to St.LukesHealth members.

Snug connects your medical history, family’s 
health information, and fitness stats all in one 
simple app.

Download the app today on:

Snug is a health information management tool – always consult a qualified health professional for individual advice.

It is a very stark reality to go 
onto the Australian Govern-
ment’s Smartraveller website 
and see the words – “Do not go 

overseas.   A travel ban is in place”.
That is the world situation right 

now with countries in varying stages 
of lock-down.

Across the Austrade overseas of-
fices, most staff are working from 
home and their ability to connect 
with customers and local authorities 
is sometimes limited.   

Delays in obtaining information 
are occurring and this is perfectly 
understandable. 

But the show must go on and I am 
already working with businesses to 
position them at the forefront in the 
new global international business 
scene when we come through the 
other side and the initial pandemic 
responses are behind us.

Some countries will come through 
this sooner than others.

The Australian Government has 
implemented many initiatives for 
business and recently for exporters, 
two very important measures have 
been put in place.

The Government is backing Aus-
tralia’s agriculture and seafood ex-
port sectors through a new $110 

$160m

export

support
The Federal Government is backing export industries including 

seafoods through freight assistance.

million initiative to help air freight 
exporters get their high-quality pro-
duce into key overseas markets, 
with return flights bringing back vi-
tal medical supplies, medicines and 
equipment critical to the ongoing 
health response.

Products that may be eligible in-
clude seafood, premium red meat, 
dairy (such as fresh milk and yo-
ghurt) and horticulture (such as pre-
mium fruit and packaged salad or 
vegetables).   

Importantly, food products will be 
exported subject to adequate domes-
tic supply.   Target countries will be 
determined by demand and freight 

optimisation criteria, with the initial 
focus on the key markets of China, 
Japan, Hong Kong, Singapore and 
the UAE.

The initial departure points for 
freight will be Melbourne, Sydney, 
Brisbane and Perth.

The initiative is intended to operate 
until ordinary commercial markets 
return, or for six months, whichever 
is earlier.   

If demand, value and need are 
clear, it may be extended.

The second initiative is in regard 
to the Export Market Development 
Grant (EMDG) scheme.   

The Australian Government will 

inject an extra $49.8 million into the 
scheme for applications lodged in 
this 2019-2020 financial year, allow-
ing exporters and tourism businesses 
to access additional reimbursement 
for costs incurred in marketing their 
products and services around the 
world.   

The payout factor for the second 
tranche will be 100 per cent and the 
balance distribution date has been 
brought forward to March 31 with 
payments flowing from Monday, 
April 6.

If an applicant has incurred EM-
DG-eligible expenses for promotion-
al activities – such as trade shows 
– which have since been cancelled, 
Austrade will treat these activities as 
having taken place.

Therefore, any incurred expens-
es will be eligible for EMDG reim-
bursement in 2019-2020 and 2020-
2021.

For those exporters requiring up-
to-date information on sea freight, 
air freight and road freight activities 
around the world, the logistics firm 
Agility has a dedicated web page at 
https://www.agility.com/insights/
COVID19/homepage/ .  

This is an excellent resource.
 
Particularly in these uncertain 
times, for international trade and 
investment assistance contact 
the TCCI’s TradeStart Adviser, 
Sally Chandler, at sally.chan-
dler@tcci.com.au or phone 
0408 888 311.

Sally
Chandler
Tradestart Adviser
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$320 billion fight 

$130 billion JobKeeper Payment 
Businesses will be able to access a subsidy from the Gov-
ernment to continue paying their employees. Affected em-
ployers will be able to claim a fortnightly payment of $1500 
per eligible employee from 30 March 2020, for a maximum 
of six months. The JobKeeper Payment will also be avail-
able to the self-employed.
Employers will be eligible for the subsidy if: 
• their business has a turnover of less than $1 billion and 
their turnover has fallen by more than 30 per cent (of at 
least a month); or 
• their business has a turnover of $1 billion or more and 
their turnover has fallen by more than 50 per cent (of at 
least a month). 

Jobseeker extension
• Those receiving income support payments already from 
the government, such as youth allowance or a parenting 
payment, will be given a further $550 a fortnight on top of 
their regular benefit payment starting from 27 April 2020. If 
your partner is earning $80,000 or less, you will be eligible - 
that figure increased from $48,000.

Apprentice/trainee wage subsidy 
• Eligible employers can apply for a wage subsidy of 50 per 
cent of the apprentice’s or trainee’s wage paid during the 9 
months from 1 January 2020 to 30 September 2020. Where 
a small business is not able to retain an apprentice, the 
subsidy will be available to a new employer. 
Employers will be reimbursed up to a maximum of $21,000, 
per eligible apprentice or trainee ($7,000 per quarter). Avail-
able to small businesses employing fewer than 20 employ-
ees who retain an apprentice or trainee.This measure will 
support up to 70,000 small businesses, employing around 
117,000 apprentices. 

Creditor demands 
•The Government is temporarily increasing the current min-
imum threshold for creditors issuing a statutory demand on 

a company under the Corporations Act 2001 from $2,000 to 
$20,000. This will apply for six months.
This includes temporary relief for directors from any per-
sonal liability for trading while insolvent, and providing tem-
porary flexibility in the Corporations Act 2001 to provide 
temporary and targeted relief from provisions of the Act. 

Superannuation 
• Eligible individuals will be able to apply online through 
myGov to access up to $10,000 of their superannuation 
before 1 July 2020. They will also be able to access up 
to a further $10,000 from 1 July 2020 until 24 September 
2020. 
Available if you are unemployed, you’re eligible to receive 
a job seeker payment, youth allowance for jobseekers, 
parenting payment (which includes the single and part-
nered payments), special benefit or farm household allow-
ance on or after 1 January 2020; you were made redun-
dant;  your working hours were reduced by 20 per cent 
or more and if you’re a sole trader, your business was 
suspended or there was a reduction in your turnover of 20 
per cent or more. No tax paid on released amounts and 
does not affect Centrelink or Veterans’ Affairs payments.

Instant asset write-off threshold 
• Increased from $30,000 to $150,000 and expanded ac-
cess to include businesses with aggregated annual turn-
over of less than $500 million (up from $50 million). This 
applies from 12 March 2020 until 30 June 2020, for new or 
second-hand assets first used or installed ready for use in 
this timeframe.

Exports
• $110 million to help exporters get their high-quality pro-
duce into key overseas markets. Return flights will bring 
back items critical to the ongoing health response. This 
includes vital medical supplies, medicines and equipment.  
Eligible produce includes seafood, premium red meat, 
dairy and horticulture.

Federal Government funding measures
I want to commit 

to all Australians that 
once we have over-
come these threats - 
and we will - we will 
rebuild and restore 
whatever the battle 
takes from us.

THE largest government 
spending in Australian 
history has passed Feder-
al Parliament, with Prime 

Minister Scott Morrison promising 
to protect the country’s sovereignty 
with $320 billion to help struggling 
Australians.

The Senate has signed off on the 
government’s $130-billion Job-
Keeper legislation which is the 
centrepiece of the unprecedented 
COVID-19 assistance, to deal with 
what Mr Morrison has described as 
the greatest economic crisis to afflict 
the world in many generations.

“(It’s) about defending and pro-
tecting Australia’s national sover-
eignty. It will be a fight. It will be a 
fight we will win. But it won’t be a 
fight without costs, or without loss,” 
Mr Morrison said.

“Protecting our sovereignty has 
always come at a great cost, regard-
less of what form that threat takes. 
And today will be no different.

“I want to commit to all Austra-
lians as Prime Minister, that once we 
have overcome these threats - and 
we will - we will rebuild and restore 
whatever the battle takes from us.”

Payments of $1500 a fortnight are 
expected to help up to 6 million Aus-
tralians, with the wage subsidy pro-

gram to start flowing in May to help 
over the next six months.

More than 730,000 business-
es have already registered with the 
Australian Tax Office for JobKeeper 
assistance.

Treasury says the measure brings 
the Government’s total support for 
the economy to $320 billion across 
the forward estimates, representing 
16.4 per cent of annual GDP.

 Minister for Employment, Skills, 
Small and Family Business, Senator 
Michaelia Cash, said it was an ex-
traordinary time for all Australians. 

“The Morrison Government is 
acting to cushion the blow from 
the coronavirus for businesses and 
households to help them get through 
to the other side of this crisis as the 
world deals with the significant chal-
lenges posed by its spread,” Senator 
Cash said.

The Government’s Business Ho-
tline - 13 28 46 – has been expand-
ed to provide specialist advisers and 
extended hours to support small 
and medium businesses impact-
ed by the COVID-19 pandemic.  
The Hotline operates seven days per 
week, and will provide an additional 
two hours a day of support outside 
standard operating hours for the first 
month, answering calls from 7am to 
11pm AEST.

Prime Minister Scott Morrison announces the $130 billion JobKeeper package.
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Keep safe at home

TCCI WH&S CONSULTANT

Janelle
Whitehouse

SINCE the COVID-19 
pandemic began we 
have been working with 
employers to ensure the 
health and safety of their 
employees, customers 
and suppliers.

All employers have 
a duty of care to keep 
workers and other peo-
ple in the workplace 
safe.

 To this end some of 
the ways in which you 
can be proactive in your 
obligations are:

•  ensure all employ-
ees are aware of require-
ments for self-isolation;

•  provide information 
on self-assessment for 
risk of coronavirus;

•  provide informa-
tion to employees about 

THE Tasmanian  
Government is 
working hard to 
support the peo-

ple of Tasmania and to 
contain the spread of the 
coronavirus

Our number one prior-
ity is to keep Tasmanians 
safe and secure.

However thousands of 
small businesses across 
Tasmania are strug-
gling with the challeng-
es associated with the 
COVID-19 restrictions.

The Government ac-
knowledges the enor-
mous toll that this has 
had, and continues to 
have, on thousands of 
Tasmanians across our 
state.

While we are fortunate 
that Tasmania has not 
had the same level of the 
coronavirus in our com-
munity as other Austra-
lian jurisdictions, sadly 
we have experienced the 
worst this virus brings 
with two Tasmanians 
now having lost their 
lives.

I am actively engaging 
with the business com-
munity, including talking 
with many of the small 
chambers of commerce 
around Tasmania. 

They’re playing a vital 

role, and we are provid-
ing $100,000 to support 
these chambers so they 
can continue working 
with businesses and pro-
viding feedback to the 
Government.

This support is just 
part of the Tasmanian 
Government’s $985 mil-
lion Social and Econom-
ic Support Package, the 
most significant business 
support package in the 
history of our state.

The package also in-
cludes the $2500 Small 
Business Emergency 
Support Grants, with 
more than  5000 Tasma-
nian small businesses al-
ready receiving funding. 

The Small Business 
Continuity Program has 
also been rolled out with 
over 290 grant payments 
made, providing small 
businesses the ability to 
access continuity plan-
ning assistance provided 
by qualified consultants.

We are continuing to 
work closely with the 
Australian Government 
as part of the National 
Cabinet to offer support 
to businesses to “hiber-
nate” through this period, 
and keep their employees 
engaged.

When we come 

Sarah
CourtneyCourtney
Small Business Minister

Small Business Minister Sarah Courtney pictured with construction 
workers in the days before social isolation became the norm.

proper hand washing and 
sanitising;

•  limit external visitors 
to the workplace; and

•  ensure  consultation 
with workers..

Many businesses have 
directed their employees 
to work from home.

To ensure employee 
safety discuss some of 
the following:

•  the proposed work-
space – lighting, noise, 
access to equipment, er-

gonomics of chair/desk 
set up to avoid musculo-
skeletal injuries;

•  who is the contact 
person/supervisor for the 
employee;

•  does the employee 
require any special train-
ing or information to  
work from home;

•  are electrical leads or 
extension cords in good 
condition;

• does the employee 
have access to first aid;

• is the employee 
aware of reporting pro-
cedures in relation to 
incidents/accidents and 
can they access a report 
if required;

• are any chemicals 
required to perform du-
ties from home? If so, 
have Safety Data Sheets 
(SDS) been provided;

• do you have a suit-
able communication 
procedure in place;

• do you have a pro-
cess to monitor and 
communicate.

If you have any 
questions related to 
COVID -19, or WHS 
contact me Janelle.
whitehouse@tcci.
com.au or phone our 
office on 6236 3600.

Innovative
online job
health test 

State steps up

with crisis aid 

through the other side 
of this, we will need you 
to be ready to help grow 
the economy and support 
jobs, particularly in our 
regional areas.

During these extraor-
dinary times, our busi-
nesses are rising to the 
challenge, with many 
innovating or “piv-
oting” their products 
and service offerings. 
I’m hearing some heart-
ening stories on a daily 
basis. 

For example, I am 
aware of a local boat 
product manufactur-
er making protective 
screens for customer 
service counters.  

Graphic designers are 

also supporting small 
businesses by creating 
platforms to help small 
retailers reach their cus-
tomers online, further 
supported through the 
$150,000 committed to 
boost the Digital Ready 
program.

While it is great to see 
innovation within our 
small business commu-
nity, we know that we 
will see a very different 
Tasmania on the other 
side of this pandemic.

This is a very tough 
time for many business-
es – both employers and 
employees.

If you are struggling, 
I urge you to reach out 
to family or a friend, 

or one of the many 
support services avail-
able, such as Lifeline 
13 11 14 or Beyond 
Blue 1300 224 636. 
Information in relation 
to government support 
available is also avail-
able at www.business.
tas.gov.au.

We all acknowledge 
that we still have a long 
way to go.

However, as an is-
land state, we have a 
unique opportunity to 
fight coronavirus and I 
am optimistic about our 
recovery.

We acknowledge and 
understand your efforts 
and sacrifices in our 
fight against this virus.

A TASMANIAN-based national pre-
employment medical firm has developed 
an innovative approach to deal with the 
COVID-19 crisis.

With thousands facing lock down due to 
the pandemic, restrictions on movement 
and heightened anxiety for people to attend 
face-to-face appointments – onboarding 
new employees in industries that need to 
keep operating has become much harder. 

Workforce Health Assessors has 
fast-tracked some planned technology 
developments that assist employees do 
their medical questionnaires on-line and 
then complete medical requirements via 
telehealth.

Managing Director Jason Unwin 
said sectors such as transport, mining, 
warehousing, food, aged care, building 
and construction as well as infrastructure 
were desperately trying to gear up to meet 
evolving demand.

“Solutions are required to support those 
needing to move fast and streamline 
recruitment onboarding of staff both 
immediately, as well as on the other side 
of the COVID-19 crisis, as the nation 
commences recovery,” Mr Unwin said.

WHA has developed online COVID-19 
visitation questionnaires, online smart 
medical questionnaires and new telehealth 
offerings.

Mr Unwin said the new offerings had the 
potential to reduce the need for face-to-
face medical examinations by some 70 per 
cent, thus reducing pressure on the health 
system.

“When sectors start to rehire and rebuild 
following the hibernation period, the 
new WHA offerings will provide faster 
screening tools for new employees, and 
a smart re-engagement tool for existing 
staff, minimising the need for face-to-face 
contact with the medical profession and 
reducing screening costs.”

For further information go to https://
wha.net.au/news/smart-covid-19-
questionnaire





Tasmanian Business Reporter -   APRIL 2020 - 9 

MITCH MCPHERSON
Speak Up Stay Chatty

UNPRECEDENTED” and 
“uncertainty” are two 
words I have never heard 
used more frequently in 

my life.
But that’s just how it is, this is 

unprecedented, and we all are filled 
with uncertainty.

Job loss, financial strain, futures 
and careers are simply in jeopardy. 
Not to mention that we are all try-
ing to avoid catching the coronavirus 
and “flattening the curve”.

There is no question about it, we 
are in the midst of a pandemic.

Like many other teams and organ-
isations across our state, we (sup-
ported by Relationships Australia 
Tasmania) have quickly shifted to 
working from home. 

Presentations, fundraisers, key 
events and even our annual gala ball 
have all been postponed.

There is no doubt that this changes 
our team morale and changes the dy-
namic that we are used to on a day-
to-day basis.

However, we are exploring all our 
options to stay connected to each other 
and the Tasmanian community.

We will be working on many initia-
tives that have been on our wish list 
but like many people working in this 
area we have more ideas than time.

We will be adding content to exist-
ing programs, working on some ex-

citing new campaigns and looking at 
other ways we can increase our reach 
and raise awareness of the importance 
of positive mental health

As a strong voice for mental health 
in Tasmania, our immediate priori-

ty is to reassure people through our 
social media and encourage them to 
stay connected, to look after them-
selves, and most importantly look 
out for those who might be strug-
gling with these sudden changes.  

We have a strong social media fol-
lowing, and people turn to us for 
information, positivity and tips 
on how to support those they care 
about. So, we want to maximise 
this by coming up with innovative 

and engaging ways to achieve this. 
We are working to develop online 
modules for schools, sporting clubs 
and workplaces. 

The importance of all things mental 
health is imperative right now, so we 
want Tasmanian communities to have 
options so that they can better educate 
themselves.

We recognise and understand the 
feelings of anxiety, distress and con-
cern many people may be experienc-
ing in relation to the coronavirus.

As Tasmanians we have two real-
ly important things to focus on right 
now. 

Firstly, playing our own role in both 
containing the virus and limiting its 
spread. 

And secondly, finding ways in our 
lives in which we can stay as connect-
ed as possible.

It is so important that we all find 
our new daily routine, and make sure 
that it includes exercise, regular con-
versations, and importantly staying 
connected with friends, colleagues 
and family members (at a distance of 
course).

We will all bounce back in time.
But right now, we need to show 

love, empathy, respect and  kindness.
We can get through this, together – 

take care everyone.

More information can be found 
on our website –
www.staychatty.com.au

Staying connected

Mitch McPherson from Speak Up Stay Chatty advises people to stay connected despite being forced 
into protective isolation by the coronavirus pandemic.

Proactive steps to maintain business
ARE you finding it 
hard to know how 
you can proactively 
manage your business 
during the coronavirus 
pandemic?

Understand your current fi-
nancial position

It’s essential to make informed de-
cisions about your business based on 
your current financial position.

Pending restrictions imposed by 
government, your ability to trade 
through this period, pay outstand-
ing debts, keep employees or meet 
existing leasing or loan repayments 
will be determined by your financial 
position.

Contact your accountant to dis-
cuss the various options which may 
be available and make a plan as to 
what you need to do to minimise the 
impact on your business.

Cash flow is critical, especially 
if your existing income and trade 
has been significantly disrupted by 
COVID-19.

Check your eligibility for 
government assistance

The Federal  Government has an-
nounced several stimulus packag-
es to help business owners manage 
the disruptions to their business. For 
sole traders, this includes access to 
the JobSeeker Payment, which now 
includes a coronavirus supplement 

payment and an increase in the in-
come test for partners to $79,762 to 
provide greater access to support.

Contact your bank
A new loan deferral arrangement 

for small business owners is now in 
place. Contact your bank or financial 
lender to discuss this arrangement.

We also recommend talking to 
your bank’s hardship team if you 
would like to discuss the options 
available if you need relief from any 
personal mortgages or loans. Visit 
the Australian Banking Association 
website for a list of hardship contacts 
for each bank.

Communicate with  stake-
holders

It’s important to communicate to 
all your stakeholders about what is 
happening with your business during 
the COVID-19 pandemic.

If you have staff, they need to un-
derstand what your plans and the 
likely impact on them. 

Seek advice on deferring tax 
payments

The Australian Taxation Office 
can grant you a deferral of certain 
tax obligations if your business is 
impacted by COVID-19. Call the 
ATO on 1800 806 218 or speak to 
your tax professional to discuss your 
options. Deferring payments may 
impact on your eligibility for other 
stimulus package options, so seek 
professional advice.

Understand your 
options in relation 
to employees

Familiarise your-
self with your obliga-
tions as an employer. 
On 30 March, a $1500 
per fortnight JobKeep-
er Payment was an-
nounced by the Federal 
Government to support 
employers in keeping 
their employees.

Check your licens-
ing requirements

If you are running 
your business from 
home or have changed 
the way your business 
operates, you may need 

approval from your local govern-
ment authority to carry out certain 
types of business operations. How-
ever, you may not need approvals for 
certain changes.

Commercial leasing – talk to 
your landlord or call the TCCI

We encourage you to call your 
landlord to discuss what arrange-
ments can be put in place regarding 
your lease, particularly if your busi-
ness can no longer operate.

On 29 March, the Federal Gov-
ernment announced a moratorium on 
evictions over the next six months 
for commercial and residential ten-
ancies in financial distress who are 
unable to meet their commitments 

due to the impact of coronavirus. 
Commercial tenants, landlords and 
financial institutions are encouraged 
to sit down together to find a way 
through this period to ensure that 
businesses can survive and be there 
on the other side.

 
Consider whether you can 
draw on your superannuation

If you are a sole trader whose 
hours of work or income has fallen 
by 20 per cent or more as a result of 
the pandemic, the Federal Govern-
ment is allowing you to access your 
superannuation. This is capped at 
$10,000 this financial year and a fur-
ther $10,000 next financial year. The 
withdrawals will be tax free.

 Build your networks
Being able to keep some control 

over your situation is good for your 
positive mental health. Keep commu-
nicating with your support networks 
and speak with other small business-
es to share ideas and innovative prac-
tices.

A good starting point for online 
networking is Facebook.

 Keep informed of changes
Given the peak volumes of calls to 

many government departments, be-
ing proactive in seeking out trusted 
sources of information is an import-
ant way that you can keep up with the 
latest developments on coronavirus 
information for small business own-
ers.
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Call Dean on 0419 382 359 or 
Call Chris on 0448 887 398 
for a FREE consultation!

FINN BUSINESS SALES TASMANIA
Hobart:  �� 6anG\ %a\ 5oaG� %attHr\ 3oint 7$6 ���� 

Burnie:  �� :ilPot 6trHHt� %urniH 7$6 ���� 

���� ���� ����

kerri.pursell@finnbusinesssales.com.au

tasPania�tKHfinnJrouS�coP�au

CKris 0itcKHll -Hssica 0ann 'Han 'HPH\Hr 

Specialising in confidential sale & purchase 
of privately held businesses

FOR SALE
SOUTHERN TASMANIA: 
SAMCO S:ITCHBOARDS
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FOR SALE
NORTHERN TASMANIA: 
3EDRO
S TA.EA:A<

If it’s time to call quits
WITH the economy in 
a state of crisis, and an 
unknown path for recov-
ery, many baby-boomer 
business owners may say 
‘enough is enough’ and 
wish to sell their busi-
ness. 

In order for a seller to 
receive the best possible 
selling price, the prepa-
ration for such a signif-
icant event should start 
well before the business 
is listed for sale.

Put another way, your 
business must be in a 
“sale ready” condition 
soon. 

Now, during this en-
forced business hiber-
nation period, is a great 
time to get your house in 
order.

Unlike the sale of real 
estate, which is about lo-
cation, location, location, 
business sales are about 
books, books, books.

Why?  Because the 
purchase of a business is 
perceived as risky, conse-
quently your books will 

be scrutinised by two sets 
of accountants – the buy-
er’s accountant, and the 
credit team at the bank.

Nothing is a deal 
breaker more than poor-
ly kept financial records, 
books of account and 
supporting records.  

Buyer’s advisers are 
always positive to their 
clients’ desire to buy a 
particular business when 
the target business main-
tains great records.

But what does it mean 
for the books to be in 
great shape?

An absolute must is 
cross verification, where 
the financial statements 
must match both the an-
nual Income Tax Returns 
and quarterly/monthly 

Business Activity State-
ments.  And these all 
have to be lodged right 
up to the current period.

 All the supporting re-
cords of the business 
used in a due diligence 
process by the buyer’s 
accountant must veri-
fy the information listed 
above.

These include:
• bank accounts should 

be reconciled every 
month.  Not just June 
of the previous financial 
year;

• accounts receivable - 
even though usually the 
buyer will not be pur-
chasing your debtors, the 
aging of your receivables 
is important to show how 
well the business’ cli-

ents are trained to pay on 
time;

• inventory / stock 
should have had a phys-
ical stock take done 
preferably monthly, but 
at least annually.  Stock 
can be the largest asset 

being sold, and without 
a recent stocktake this 
will cause huge delays 
in the settlement of busi-
ness sale. Obsolete or 
damaged stock should be 
sold off before the busi-
ness is marketed for sale;

• plant and equip-
ment/machinery that is 
being sold should be 
listed and the individu-
al details of each asset 
made available.  Basic 
details include the date 
it was purchased, the 

Dean
Demeyer
Business Broker

purchase amount, and 
importantly, how much 
life is remaining on 
that asset;

• employee’s details 
transferring with the 
business are essential 
as there is always an 
adjustment at settle-
ment for Long Service 
Leave and other enti-
tlements; and

• revenues declared 
must be supported by 
sales invoices and cus-
tomer sales reports.

Monthly sales re-
ports are always re-
quested by accoun-
tants.

Although this is a 
basic, partial list of 
what is required to 
have great books of 
account, it gives you a 
good idea of what level 
of detail the buyers and 
their advisers require

So, before you start 
to market your business 
for sale, take the time 
currently available to 
get your books in order.
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FOR the last month the 
coronavirus pandemic has 
steadily extended across the 
world.

Financial markets have continued 
to exhibit wild swings, although eq-
uity markets have recovered slight-
ly since March 23 in response to the 
massive stimulus measures by gov-
ernments around the world.

Financial markets
Share markets have borne the 

brunt of the collapse in investor con-
fidence, with most markets off 20-25 
per cent during the March quarter. 

The global share market index 
was off 21.5 per cent in local curren-
cy terms, although the weakness of 
the Australian dollar meant it only 
fell 10 per cent if left unhedged.

Australia fared relatively poorly, 
falling 23 per cent during the quarter 
– its sector composition (heavy in fi-
nancials and materials stocks) didn’t 
help against an expectation of a se-
vere economic setback.

All risky asset prices retreat-
ed – corporate bonds (particularly 
non-investment grade), currencies 
outside the US, Europe and Japan, 
listed property trusts and industrial 
commodities all fell. 

The only safe places to hide were 

cash, high quality government bonds 
and gold.

 At Tasplan, we’ve already imple-
mented valuation reductions in our 
unlisted infrastructure and property 
portfolios to reflect the new, more 
sombre, outlook.

Outlook
The outlook for the global econ-

omy and financial markets remains 
extremely uncertain. There’s no 
doubt most economies will suffer a 
very substantial fall in growth during 
the next six months, with output po-
tentially falling by 15-20 per cent for 
those countries during a ‘lockdown’ 
period. 

Unemployment will rise dramati-
cally, although all governments are 
trying to implement support packag-
es to keep businesses and individu-
als afloat.

However, markets are trying 
to look through this chasm to see 
whether the sudden collapse will 
be followed by an equally rapid re-

bound when the virus comes under 
control and restriction measures are 
eased.

These are unprecedented times 
and forecasting is very difficult. 

 It seems likely that there will be a 
rapid snap back in economies as re-
strictions are removed, but whether 
the private sector can provide suffi-
cient demand when government sup-
port programs are removed is a big 
ask. It seems very likely that inter-
est rates will remain very low for a 
considerable period of time, and this 
implies that bond yields are unlikely 
to rise significantly.

At some point investors should 
return to share markets, given the 
paucity of returns available from 
safe assets, but until the economic 
outlook is more certain, this move 
could be delayed. 

The same reasoning applies to 
other risk assets such as infrastruc-
ture, property and corporate bonds.

There are likely to be far-reaching 
consequences of the current upheav-

al – the globalisation trend is quite 
likely to be reversed, particularly in 
industries determined to be of stra-
tegic importance, which will raise 
prices and dampen emerging mar-
kets’ growth. 

The need to monetise the substan-
tial government debt burden could 
eventually lead to a resurgence in in-
flation, although this looks a distant 
concern at this juncture.

Superannuation
Super is a very long-term invest-

ment, and most fund members have 
significant exposures to shares, 
property and infrastructure in their 
portfolios.

They will have suffered losses 
over the last quarter due to the wide-
spread market fall, but this follows a 
10-year period when returns to most 
asset classes were very strong.

For long-term investors the most 
sensible advice is to stick to a long-
term strategy to provide a decent 
level of super to access during retire-

ment, and to accept that investing in 
high-return asset classes will never 
be a smooth path.

Tasplan utilises a lifecycle ap-
proach for its MySuper default op-
tion, which gradually reduces expo-
sure to risky assets as you approach 
retirement. 

The benefit of this approach has 
been made clear during the corona-
virus crisis – although our young 
members have seen significant unit 
price setbacks (albeit following 
several years of strong returns), our 
older members in the Tasplan On-
Track  Maintain cohort have seen 
losses of less than 1 per cent, finan-
cial year to date, despite the equity 
market falls. 

This performance underlines the 
importance of ensuring that you’re 
invested in funds that have the right 
risk and return preferences for you, 
together with the value of using di-
versified asset pools.

Given the uncertainty regarding 
the economic outlook, it’s impossi-
ble to predict whether share markets 
have tested their lowest levels, or 
could fall further in the short term.

However, as long-term investors 
we believe that sticking to long-term 
investment strategies is the most 
sensible approach.

Planning for the long term
Wayne
Davy
CEO Tasplan

The trustee of Tasplan Super (ABN 14 602 032 302) is Tasplan Pty Ltd (ABN 13 009 563 062). 
AFSL 235391. © 2020 Tasplan Pty Ltd. All rights reserved.

We’re still here with you
Wherever you are.

Keep up-to-date with Tasplan’s 
response to COVID-19 at

1800 005 166

info@tasplan.com.au

tasplan.com.au/coronavirus-update

... we believe that sticking to long-
term investment strategies is the most 
sensible approach.
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Supply chain champs

TASMANIANS should be 
very proud of the supply 
chain champions of our 
state. 

To the credit of everyone who 
drives a truck or forklift, works in a 
warehouse, stevedores on a wharf, 
crews a ship, and pilots an aircraft 
and a long list of everyone else that 
lives in the freight world, by and 
large freight is moving. 

Never before has our understand-
ing of living on an island at the bot-
tom of the planet loomed as large as 
to be as confronting as it is right now. 
Tasmania has three primary methods 
for the movement of goods between 
our island and the other one. 

Toll, Searoad and TT Line (there 
are other services for bulk materi-
als and between King Island and 
Flinders as well as airfreight) - at the 
moment these lines are at capacity 
with a variety of goods as the normal 
trade of inbound cargoes mixed with 
the influx of resupply for supermar-
kets adds to pressure. 

The main hurdle preceding the 
virus was the drain on capacity due 
to operational constraints on the 
Toll vessels (cyber-attack, industri-
al disputes on Webb Dock, backlog 
of cargo due to weather and tech-
nical events). These issues seem to 
have been predominantly resolved, 
however the capacity (for all ser-

vices) are be-
ing managed 
on priority and 
this causes 
some stresses 
on various in-
dustries – one 
representative 
said to me that 
“needs over-
take wants” – seems to be a pretty 
good summary of everything these 
days. 

One looming issue for Tasmania 
is the supply of empty equipment 
for our larger exporters. With back-
logs of international import freight 
in Melbourne (at time of writing 
about 140 containers) this impacts 
the equipment flows that allow our 
manufacturing industries to accom-
modate their exports. 

As a result of this, volumes of 
non-perishable loads can sit idle for 
a period of time that has the poten-
tial to worry buyers internationally 
around security to supply. 

As these companies contribute 
to a large employment base as well 
as most of our power usage there is 
some cause for concern about the 
empty container flow in the months 
ahead. 

The challenge is not only local but 
global with the world’s trading bal-
ance being tipped on its head.

Retail stores are closing down 
and everything in those stores usu-
ally arrives here from overseas in a 
container. If these containers are not 
coming in with goods then the lack 
of the containers will eventually im-
pact on exporters. 

On a positive note there have been 
assurances from TT Line that de-
spite the reduction in domestic 
tourist travelers, the Spirit of 
Tasmania vessels will continue 
to run for freight and therefore 
increasing capacity for trailers 
particularly.

Air freight exporters are 
feeling the pain considerably.

If your market is export of 
perishable goods to overseas 
destinations (or even import of 
medical equipment by aircraft) 
then the cost base and avail-
ability of space on an aircraft 
has just fallen off the cliff.

The majority of the space in 
an aircraft is not used for bag-

gage, but for freight. Lose passenger 
flights and you lose the space to ac-
cess markets. 

At the time of writing there are a 
subset of people working on freight 
charter aircraft and while usual-
ly there is always an answer to get 
something from A to B it is definite-
ly coming at a cost. 

Tasmania has a very strong aqua-
culture industry that requires price 
suitable solutions to supply export 
markets – these are becoming very 
hard to come by. 

That said, the Tasmanian Gov-
ernment is working tirelessly with 
industry and exporters on potential 
solutions that at the time of writing 
is not precluding a direct freighter 
service ex-Hobart to Asia – although 
it is early days.

The Tasmanian Government has 
stepped up in relation to freight.

There are regular discussions be-
tween the various industries on vir-
tual meetings chaired by Transport 
Minister Michael Ferguson. 

On all occasions the government 
has been excellent in ensuring these 
concerns are documented and ad-
dressed, often within hours.

Authorised by W. Askew, Liberal Party of Australia, 46 Cameron Street Launceston TAS 7250

SENATOR WENDY ASKEW
SENATOR FOR TASMANIA 

There are a number of packages          
and assistance available to support     

businesses across the state.

For more information visit        
www.australia.gov.au or contact my 

office via phone or email.
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The TT Line’s Spirit of 
Tasmania I and II are running 
at capacity with inbound 
goods.

COROANAVI-
RUS for most 
businesses is 
the worst thing 

that could happen.
Here at the TCCI we 

have been taking calls 
since the middle of last 
month on our business 
hotline (1300 559 112). 

Many of those calls 
have been from business-
es who have seen their 
forward bookings all but 
disappear or have seen all 
their revenue gone virtual-
ly overnight.

Standing down employ-
ees is something we have 
had many enquiries about.

The Fair Work Act 
(s.524-525) states that 
an employer may stand 
down an employee during 
a period in which the em-
ployee cannot usefully be 
employed because of a 
number of circumstances. 

This circumstance  is “a 
stoppage of work for any 
cause for which the em-
ployer cannot be reason-
ably held responsible”. 

Before standing down 
employees there are ac-
tions that can, and where 
possible, should be taken.

We strongly recom-
mend contacting us for 
some free advice (funded 
by Tasmanian Govern-
ment) to ensure you in fact 
meet all of the require-
ments to legally stand 
down some or all of your 
workforce. 

Some Enterprise Agree-
ments and Employment 
Contracts contain spe-
cific clauses which re-
late to stoppage of work 
or conditions under 
which employees can 
legally be stood down. 
Stand down can be a more 
sustainable alternative 
than redundancy or termi-

nation. Our view is redun-
dancy is an absolute last 
resort. 

Remember, at some 
point this will all be over 
and you will need your 
workforce back! For this 
reason, there are some 
things to consider when 
standing down your 
workforce.

Provide some written 
documentation to advise 
that employees will no 
longer be receiving re-
muneration from your 
business as a result of 
stoppage of work.

Agree on terms of con-
tact with employees – it’s 
best to keep in touch so 
you know where they are 
and what they are doing. 
This is especially useful 

if your employees gain 
employment elsewhere 
while you are not em-
ploying them.

Offer those employ-
ees with leave entitle-
ments access to those 
entitlements should they 
want to use them.

Remember, you can-
not force an employee 
into using their annual 
leave.

Standing down em-
ployees does not consti-
tute a break in employ-
ment for the purposes of 
long service leave

Essentially, when 
you legally stand down 
your employees, you 
are hitting pause on the 
employment relation-
ship until such time as 
your business is trading 
again. 

If you do not re-em-
ploy them once your 
business is trading 
again, you are required 
to pay them any entitle-
ments including possi-
ble redundancy.

Stand-down rules

TCCI HR Business Services Manager

Stacey
Joseph
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Tourism plans to re-build on solid foundation 

Rental dialogue encouraged

JobKeeper scheme vital
LUKE MARTIN  
CEO – Tourism Industry Council 
Tasmania

IT’S hard to believe just four 
weeks ago, Tasmania was on top 
of the tourism world.

All regions of the state were 
reporting a strong summer visitor 
season, our leading operators had tri-
umphed at another Australian Tourism 
Awards, winning the most medals of 
any Australian state, and new hotels 
being built in Hobart and Launceston 
were literally counting down the days 
till opening.

Our biggest talking point as an in-
dustry was how to fix our underper-
forming vocational training system to 
start getting more Tasmanians skilled 
up and working in our visitor econo-
my.

Then came the cancellation of Dark 
Mofo, and for a moment we thought 
that might be as bad as it gets for Tas-
mania from the COVID-19 situation.

Not in our worst nightmares could 
we have imagined what was to come, 
and the systematic and abrupt shut-
down of our industry and the whole 
Tasmanian visitor economy.

We are all doing whatever we can to 
give our industry, our businesses and 
our workers, the resources and support 

they need to ride through this storm 
and come back even better and stron-
ger on the other side.

In this context, the support from the 
Tasmanian and Australian Govern-

ments, and the banks, has been critical 
and welcome.

The priorities for our operators who 
have been left with the prospect of 
little or no revenue for the next few 

months at least has been pretty clear 
from the start. 

Reducing business outgoings as 
quickly as possible, accessing cash 
support to survive the shut-down, and 

securing the fundamentals of their op-
erations, namely their staff.

The cash grants and tax credits from 
State and Federal Governments have 
been critical, as have the decision by 
banks to defer loan repayments. 

While the JobKeeper payment mean-
ing operators can retain their team of 
skilled Tasmanian professionals is crit-
ical to ensuring they can resume their 
operations as quickly as they can, as 
soon as they are able.

It was hard to close it down, but it’s 
going to be much more challenging to 
re-open it again. 

We’ll have to stimulate demand to 
visit Tasmania in a very uncertain eco-
nomic outlook, and restore our access 
routes into key markets with shell-
shocked airlines. 

It won’t be easy. But we can take 
confidence in the fact that Tasmania 
has recovered strongly and quickly 
from past disruptions. 

In times of global and econom-
ic uncertainty, our brand as a safe, 
friendly, and calming destination 
never shines brighter.

Landlords and 
tenants are 
encouraged to 
discuss their 
concerns with each 
other.

Tasmania’s leading tourism 
operators celebrate their 
success at the recent Qantas 
Tourism Awards.

THE Tasmanian Gov-
ernment is committed to 
keeping Tasmanians safe 
and secure through the 
challenges faced by the 
coronavirus pandemic.

Many Tasmanians 
have found that their in-
come has been severe-
ly reduced which has 
placed enormous pres-
sure on their ability to 
pay for usual living ex-

Small Business Hotline

6211 8342

penses such as rent. 
Earlier this month, the 
Tasmanian Government 
issued a Notice to pre-
vent residential rental 

evictions until at least 
June 30, 2020.

The Notice, issued 
under Section 22 of the 
COVID-19 Disease 

(Emergency Provisions) 
Act 2020 passed by both 
Houses of Parliament, 
came into effect on Fri-
day, April 3, 2020.

It is important to note 
that these changes are not 
an opportunity to avoid 
paying rent. 

Tenants should contin-
ue to pay rent where they 
can. If tenants cannot pay 
their rent, they should, in 
the first instance, talk to 
their landlord or property 
manager about their cir-
cumstances and ask them 
for a temporary reduction 
in rent.

If an agreement is 
reached for a rent re-
duction, the agreement 
should be in writing and 
signed by both the land-
lord and tenant. Any 
agreement will be taken 
to form part of the resi-
dential tenancy agree-
ment.

A small number of ex-
emptions apply to the 
moratorium on rental 
evictions. This includes 
unlawful use of a proper-
ty as well as wilful dam-
age and violence. 

Tenants can, of 
course, choose to va-
cate if they have been 
issued with a notice to 
vacate and are in agree-

ment with the notice. 
In addition, a notice to 
vacate due to the sale 
of a property where that 
sale contract was signed 
before the Notice was is-
sued will also be exempt.

A notice to vacate can 
still be issued before 30 
June 2020, but will have 
no effect until after this 
date.

Tenants or landlords 

can also apply to break 
a fixed term lease if 
its continuation would 
cause severe hardship.

Parties can apply to 
the Residential Tenancy 
Commissioner (the Com-
missioner) for an Order 
to terminate the agree-
ment in the case of se-
vere COVID-19 related 
hardship.

The Commissioner 
advises that this option 
should be seen as a last 

resort and that it is best 
to maintain a positive re-
lationship between land-
lords and tenants.

Landlords and tenants 
are encouraged to discuss 
their concerns with each 
other.

The Government has 
also made changes to 
limit property inspec-
tions and certain repairs 
from taking place to sup-

port social distancing re-
quirements during these 
unprecedented times.

During the emergency 
period, general repairs 
and maintenance to res-
idential rental properties 
are not required to be 
carried out.

There is no change to 
requirements for emer-
gency or urgent repairs 
as these are necessary 
to ensure the health and 
safety of tenants.

Property inspections 
have also been limited 
during this time

“Right of entry” to a 
residential tenancy has 
changed meaning during 
the emergency period, 
a landlord or property 
agent can only undertake 
inspections under certain 
circumstances.

However, these chang-
es do not prevent inspec-
tion by a landlord or their 
property agent where it is 
agreed by the tenant.

Before undertaking 
any allowed inspection 
during the emergency pe-
riod, property agents and 
landlords should consid-
er all current health ad-
vice and social distanc-
ing requirements.

The message is clear 
that we all need to stay 
home as much as possible 
in order to stop the spread 
of COVID-19.

Residential tenants and 
landlords can read more 
detailed information about 
these changes on the State 
Government Coronavirus 
website www.coronavi-
rus.tas.gov.au or by con-
tacting Consumer, Build-
ing and Occupational 
Services on 1300 654 499 
or email cbos.info@jus-
tice.tas.gov.au

Elise Archer
Building and 
Construction Minister 
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Role for private cover

CEO, StLukesHealth

Paul
Lupo

THE private health system 
has a place in our lives 
more than ever.

As I have stated previ-
ously, the key foundation of the Aus-
tralian health system’s effectiveness, 
and what sets us apart from poorer 
performing health systems around 
the world, is the flexibility and shar-
ing of burden provided by our public 
and private hospital systems work-
ing together.

Health systems around the world 
that rely solely on either a public or 
private health system tend to per-
form more poorly for their commu-
nities.

The recent support package an-
nounced by the Australian govern-
ment, whereby the private hospital 
system has been enlisted to assist 
during the Coronavirus (COVID-19) 
pandemic, is a welcome relief to all 
those working on the front-line.

As the COVID-19 situation is 
changing daily it means we must be 
agile in our response.

While the situation is evolving, 
each state and territory around the 
nation is responsible for work-
ing with local hospitals to identify 
how they can best respond to the 
COVID-19 pandemic.

The Tasmanian response is con-
tinually adapting and while it will be 
similar to agreements in other states, 
it may be appropriate that we have 
elements of difference.

From a private health insurance 
perspective, it is still business as 
usual. 

However, we have put in place 
a range of support packages to en-
sure our members are well supported 
during this time.

This has included postponing our 
annual premium increase, which 
was scheduled for April 1

We have put this mea-
sure in place to help our 
members whose work 
and personal lives may 
have been impacted by 
this virus. 

We understand for 
some, this will not be 
enough, and we invite 
these members to con-
tact us so we can discuss 
how we can be of assis-
tance.

The value of private 
health insurance has 
never been as great as 
now.

At this time point sur-
gery is still occurring. 
Those members who 
are on the waiting lists 
for Category 1 and ur-
gent Category 2 treat-
ment, will still receive 
treatment unless they’ve 
been told otherwise 
from their medical spe-
cialist.

Ongoing in-patient 
medical treatment for 
modalities like chemo-
therapy, wound and pain 
management are still going ahead.

And if you require emergency 
treatment, for instance you break 
your hip, you can still have this in a 
private hospital with a specialist of 
your choice.

When elective surgery recom-
mences in its entirety, it is expected 
that public waiting lists will blow 
out further than their previous high 
levels. 

Privately insured patients will be 
able to seek faster treatment from a 
specialist of their choice and reduce 
what will be a significant public 
health burden for elective surgery.

St.LukesHealth will continue to 
fund inpatient psychiatric care as 
well as other types of psychiatric 
care that would ordinarily be de-
livered in a hospital inpatient set-
ting. 

It is important to remember that 
during these times of great stress, 
that we ensure our vulnerable 
members are well supported.

Having observed height-
ened levels of anxiety around 
COVID-19, St.LukesHealth has 
now introduced telehealth ser-
vices for clinical psychology 
and counselling within our Ex-

tras suite of products to ensure 
our members are well supported 
during this time.

We are also rolling out telehealth ser-
vice options, where deemed effective, 
for other services including physiother-
apy, and will continue to review what 
other Extras services are appropriate 
to be delivered via telehealth to ensure 
continuity of care for our members 
who require or are continuing treatment 
during the COVID-19 pandemic.

The introduction of telehealth ser-
vices by no means implies that you 
cannot visit your medical provider for 
a face-to-face consultation. 

It is another means of providing 
members with an option should they be 
ill or feel they cannot leave their home.

St.LukesHealth’s health service de-
livery division – Salveo Healthcare 
Services - currently assists more than 
300 members living with chronic dis-
ease.

 We are looking to extend this by 
several hundred over the coming 
weeks.

COVID-19 will not stop you from 
accessing urgent medical care as a pri-
vate patient in a private hospital.

 It will not stop you from visiting 
your dentist if you break a tooth. 

It’s OK to be in business
ROBERT MALLETT
Tasmanian Small 
Business Council 
Chief  Executive 
Officer 

WITH all the rules and 
talk about what you can 
and can’t do in the coro-
navirus age, there’s a lot 
of confusion in the small 
business community 
about whether or not it’s 
OK to run a small busi-
ness or to advertise your 
wares.

Exactly what is an “es-
sential service” that peo-
ple can leave home to 
access?

The answer is: as long 
as your business is law-
fully operating and you 

are practising appropri-
ate coronavirus control 
and hygiene (one person 
per four square metres of 
aisle space, hand sanitiser 
available, regular clean-
ing etc), you are entitled 
to operate your business.

The “Stay at Home” 
order issued by Director 
of Health Mark Veitch 
spells it out in black and 
white, one of the exemp-
tions for not staying at 
home is: “shopping for 
supplies or services that 
are lawfully operating 
while this direction is in 
force”.

So as long as you ar-
en’t one of those business 
which have been closed 
as part of the coronavirus 

response (for example, 
a pub or a  gym) it is le-
gal for people to come to 
your business – and most 
importantly, it is legal for 
you to trade and seek to 
sell them goods or ser-
vices.

Every small business 
should be doing what it  
can to reduce the risk of 
the virus. For example, 
you shouldn’t encourage 
browsing – when peo-
ple come to your store, 
it should be to directly 
access the product or ser-
vice they are seeking, and 
then they should be head-
ing straight back home.

Other practical things 
your business can do, 
include: encourage con-

tactless payment, put in 
place on-line ordering 
and delivery if you can, 
block out car spaces (if 
you have them) to limit 
the number of people in 
your store at one time, 
put markers on the floor 
ahead of the checkout 
so that people remain at 
least 1.5 metres away 
from each other.

We are likely to remain 
in this age of social dis-
tancing for some time 
so it makes good sense 
to adjust your business 
model accordingly.

• At the time of writing, 
additional retail busi-
ness closures apply on 
the North West Coast.
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 PROPERTY MATTERS

GEORGE BURBURY
Commercial Sales & Leasing

0408 333 523
george.burbury@au.knightfrank.com

03 6220 6999 
5 Victoria Street, Hobart TAS. 

Welcome George Burbury.
Knight Frank are delighted to welcome 
George Burbury into the Commercial Sales 
and Leasing team. George joins us from the 
Knight Frank Melbourne office and further 
strengthens our national and international 
reach with George being an active member 
on multiple Knight Frank Asian Roadshows. 
George is thrilled to be able to combine 
his passion for property with his love for his 
home state.

PROPERTY VIEW
April 2020

122 York Street, Launceston
For Sale by Expressions of Interest

Prestige hotel accommodation.

3 Levels plus 
cellar

Bar & large 
entertainment

Solid 
construction

Built in the 1960’s by Boags Brewery, formerly The 
Exchange Hotel & now the St James Hotel.  Situated with 
good street frontage and provides multiple entertainment 
areas. 8 ensuite rooms and a 4 bedroom managers 
accommodation provides further tourism opportunities.
Rob Dixon 0408 134 025
Charles Black: 0409 317 607 *A

pp
ro

x

outline indicative only
Scott Newton: 0409 186 261
Richard Steedman: 0408 559 046
George Burbury: 0408 333 523

200 Campbell Street, North Hobart
For Sale by Expressions of Interest

Strategic re-development opportunity.

Site area:         
2,845 sqm* 

Zoning 
‘Commercial’

Building area: 
936 sqm*

High profile, re-development site that appeals to a 
multitude of uses (STCA). Very well located, within 
easy walking distance to Hobart’s CBD, North Hobart’s 
famed retail and highly accessible from greater Hobart’s 
arterial road network. Previously utilised as a showroom 
with rear warehouse and substantial parking.

*A
pp

ro
x

5 Victoria Street, Hobart                  54 Cameron Street, Launceston                                 48-54 Oldaker Street, Devonport 
P: 03 6220 6999                   P: 03 6333 7888                                  P: 03 6424 3568  

Scott Newton
Property Matters with
Knight Frank

Industrial strength

DESPITE markets 
being heavily in-
fluenced by the im-
pact of COVID-19, 

a continual analysis of activ-
ity is being made to under-
stand the impact it will have 
on commercial real estate 
markets in Tasmania and the 
industrial sector on the North 
West Coast.

This sector of the market  
has been strongly sought 
after during the past six 
months.

Early signs are that during 
the COVID-19 pandemic, 
enquiry rates for properties 
have actually strengthened, 
and we can probably put this 
down to self-isolation giving 
investors an opportunity to 

look on-line of the opportu-
nities presenting in the mar-
ket.

With market volatility in 
other sectors, we are starting to 
see a return of investors to the 
commercial markets after the 
initial influence of COVID-19.

Market sentiments from the 
investors is that the national 
code for a framework around 
rent relief and abatements has 
provided the surety and confi-
dence the investors need in un-
derstanding their position with 
tenants.

Investors’ due diligence will 
be heavily focused towards the 
longevity and viability of the 
lessee, and their ability to meet 
commitments in the short-
term.

Knight Frank Tasmania’s highly experienced 
specialists in commercial sales and leasing, 
Rob Dixon (Launceston) and Nicholas Bond 
(Devonport), share their views on the North 
West Tasmanian industrial sector. 

The industrial 
precincts on the 
North West Coast 
is enjoying a period 
of demand and 
strength. 

The markets are building 
the short-term rental cash 
flow impact into their calcu-
lations.

Knight Frank has transact-
ed a number of significant 
properties over the past three 
weeks which have demon-
strated values and yields will 
hold up as investors are re-
turning to the market. 

Interstate investment has 
been a strong sector of our 
buying bench, and the isola-
tion bans have restricted their 

ability to inspect to pursue 
these opportunities further.

Prior to COVID-19 the in-
dustrial sector across North 
West Tasmania had seen a sig-
nificant strengthening in both 
occupier and investor demand 
throughout Q2&3 2020. 

This trend is consistent 
with national markets, some 
of which had seen an unprec-
edented amount of capital 
seeking to expand or enter the 
sector.

The enquiry level for modern 

warehousing across the North 
West had strengthened and 
companies were struggling to 
find suitable larger format mod-
ern warehousing with appropri-
ate clearance heights to satisfy 
their requirements.

Within the Devonport region, 
occupier opportunities in the 
Don Road precinct are virtual-
ly non-existent, with occupiers 
having no choice but to push 
out to other markets including 
Quoiba, Spreyton, East Devon-
port, Latrobe and Ulverstone.

Knight Frank continues to be 
involved in working with these 
companies to secure new facil-
ities or opportunities already in 
the market.

Sales of five industrial facil-
ities during 2019 had reflected 
investor appetite, which was 
becoming difficult to fulfil and 
therefore resulting in investors 
accepting lower yields. 

Recent negotiations indicate 
the prime industrial yields in 
the North West should fall to 
a range of 7.00-7.50% during 
the past six months.

We are expecting that the 
return of strengthening enqui-
ries for industrial properties 
is somewhat reflective of the 
overall commercial property 
market in Tasmania.

The market has had time to 
take a “deep breath”, and with 
transactional activity return-
ing to the market it is evident 
sectors of the market will start 
trading at similar levels of val-
ues.


